
At Hotel Gran Claustre we know that your pet is a very special member of the family and

for this reason, we want you to share your getaway with your pet. 

In order to offer a magnificent experience, the following conditions must be met: 

The cost of pet accommodation per night is 20€. Maximum weight 10kg.

One pet per room is allowed. Pets can only be accommodated in two Deluxe Boutique

rooms. Please check availability upon reservation. 

The person responsible for the pet undertakes to bear the costs of repairing any

damage or incident caused by the pet. 

If the pet is left alone in the room, you must inform reception and provide a contact

telephone number in case you need to contact the person in charge. The room

cleaning service will be carried out when the pet is not present. 

The person responsible for the pet will be responsible for the correct disposal of any

waste associated with the pet on the hotel premises and that it does not disturb the

peace and quiet of other guests (in which case the hotel reserves the right to request

that the pet be housed outside the hotel). 

Pets are allowed in the reception and in the two Boutique Deluxe Pet Friendly rooms

(must always be on a collar and leash). Pets are not allowed in the common areas,

restaurants, spa and swimming pool. 

 

REGULATION BOUTIQUE DELUXE PET FRIENDLY


